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PREFACE 

A PERSONAL MESSAGE FROM THE AUTHOR  

  I wrote my first Language Dictionary for The Israel Project in 2003.  Since that time, Israel has 
had three Prime Ministers, several stalled peace initiatives, found itself the victim of attack from its 
northern and southern borders, and has suffered greatly in the court of public opinion.   

  On the other hand, the daily suicide bombings have stopped, and Hamas & Hezbollah have 
shown themselves to be the brutal terrorist organizations that Israel has warned about.  The more things 
change, the more they stay the same. 

 All of the material in this document is new or updated based on research conducted in 2008 and 
2009.  Some of the language will be familiar; most of the ÒWords That WorkÓ boxes come from Israeli 
representatives and spokespeople.  But, the polling, strategic recommendations and guidance are all based 
on the current situation.  I hope that advocates for Israel will benefit from the massive amount of work 
that went into the creation of this booklet.  I also hope that this will be the last Israel Language Dictionary 
I ever have to craft. 

 And remember, itÕs not what you say that counts.  ItÕs what people hear. 

     Dr. Frank Luntz 

        April 2009   

FROM THE ISRAEL PROJECT  

On behalf of our board and team, we offer this guide to visionary leaders who are on the front lines of 
fighting the media war for Israel. We want you to succeed in winning the hearts and minds of the public.  

We know that when you achieve your mission that you are helping both Israel and our global Jewish 
family. Thus, we offer these words with our sincerest wishes for your every success. May your words 
help bring peace and security to Israel and the Jewish people! 

Sincerely, 

Jennifer Laszlo Mizrahi 

Founder & President 

www.theisraelproject.org 

(
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CHAPTER 1: 

THE 25 RULES FOR EFFECTIVE COMMUNICATION  
 

  This manual will provide you with many specific words and phrases to help you 
communicate effectively in support of Israel.  But what is the big picture?  What are some 
general guidelines that can help you in your future efforts?  Here are the 25 points that matter 
most: 

 

1) Persuadables wonÕt care how much you know until they know how much you care. 
Show Empathy for BOTH sides!  The goal of pro-Israel communications is not simply 
to make people who already love Israel feel good about that decision. The goal is to win 
new hearts and minds for Israel without losing the support Israel already has. To do this 
you have to understand that the frame from which most Americans view Israel is one of 
Òcycle of violence that has been going on for thousands of years.Ó Thus, you have to 
disarm them from their suspicions before they will be open to learning new facts about 
Israel. 

The first step to winning trust and friends for Israel is showing that you care about peace 
for BOTH Israelis and Palestinians and, in particular, a better future for every child.  
Indeed, the sequence of your conversation is critical and you must start with empathy for 
BOTH sides first. Open your conversation with strong proven messages such as: 

ÒIsrael is committed to a better future for everyone Ð Israelis and Palestinians 
alike.  Israel wants the pain and suffering to end, and is committed to working 
with the Palestinians toward a peaceful, diplomatic solution where both sides can 
have a better future.   Let this be a time of hope and opportunity for both the 
Israeli and the Palestinian people.Ó 

 Use Empathy:  Even the toughest questions can be turned around if you are willing to 
accept the notion that the other side has at least some validity.  If you begin your response 
with ÒI understand and I sympathize with those whoÉÓ you are already building the 
credibility you will need for your audience to empathize and agree with you.  

 Indeed, if the heart of your communications is a chorus of finger pointing of ÒIsrael 
is right, they are wrongÓ then you will lose more support for Israel than you will 
gain. Some people who ALREADY support Israel may nod their heads and say Òway to 
go,Ó but people who are not already supportive of Israel will be turned off.  
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2) Explain your principles.  All too often both Arab and Israeli spokespeople go right into 
an attack against the other, and virtually no one on either side explains the principles 
behind their actions.  Americans respond much better to facts, actions, and results 
when they know whyÑ not just how.   For example, why is there a security fence?  
Because more than 250 times terrorists have come through that area killing innocent 
people.  Israel is forced to defend its citizens from terrorism, and the fence is a part of this 
defense. 

  ÒAs a matter of principle, we believe that it is a basic right of children to be 
raised without hate. We ask the Palestinian leadership to end the culture of hate 
in Palestinian schools, 300 of which are named for suicide bombers.  
Palestinian leaders should take textbooks out of classrooms that show maps of 
the Middle East without Israel and that glorify terrorism.Ó 

  ÒAs a matter of principle, children should not be raised to want to kill others or 
themselves. Yet, day after day, Palestinian leadership pushes a culture of hate 
that encourages even small children to become suicide bombers.    Iran-backed 
HamasÕs public television in Gaza uses Sesame StreetÐtype programming to 
glorify suicide bombers.  

  As a matter of principle, no child should be abused in such a way. Palestinian 
children deserve better.Ó 

3) Clearly differentiate between the Palestinian people and Hamas.  There is an 
immediate and clear distinction between the empathy Americans feel for the Palestinians 
and the scorn they direct at Palestinian leadership.  Hamas is a terrorist organization Ð 
Americans get that already.  But if it sounds like you are attacking the Palestinian people 
(even though they elected Hamas) rather than their leadership, you will lose public 
support.  Right now, many Americans sympathize with the plight of the Palestinians, and 
that sympathy will increase if you fail to differentiate the people from their leaders.    
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WORDS THAT WORK  

We know that the Palestinians deserve leaders who will care about the well being of 
their people, and who do not simply take hundreds of millions of dollars in assistance 
from America and Europe, put them in Swiss bank accounts, and use them to support 
terror instead of peace.  The Palestinians need books, not bombs.  They want roads, not 
rockets.Ó  

MORE WORDS THAT WORK  
 
ÒThe obstacles on the road to a peaceful and prosperous Middle East are many.  
Israel recognizes that peace is made with oneÕs adversaries, not with oneÕs friends.  
But peace can only be made with adversaries who want to make peace with you.  
Terrorist organizations like Iran -backed Hezbollah, Hamas, and Islamic Jihad are, 
by definition, opposed to peaceful co-existence, and determined to prevent 
reconciliation.  I ask you, how do you negotiate with those who want you dead?Ó  
 

World view is especially important to the Left as they see a world where basically all 
people are good and with education and communication we can all get along. This is stark 
contrast to most conservatives who believe that there are good people (i.e. Israel) and bad people 
(i.e. Iran) and that good people need to be protected from the bad people. 
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The most effective way to build support for Israel is to talk about Òworking toward a 
lasting peaceÓ that Òrespects the rights of everyone in the region.Ó  Notice there is no explicit 
mention of either Israel or the Palestinians.  To much of the Left, both sides are equally at fault, 
and because the Israelis are more powerful, sophisticated and Western, it is they who should 
compromise first. 

 

4) There is NEVER, EVER, any justification for the deliberate slaughter of innocent 
women and children.  NEVER.  The primary Palestinian public relations goal is to 
demonstrate that the so-called Òhopelessness of the oppressed PalestiniansÓ is what 
causes them to go out and kill children.  This must be challenged immediately, 
aggressively, and directly.   

  ÒWe may disagree about politics and we may disagree about economics.  But 
there is one fundamental principle that all peoples from all parts of the globe will 
agree on: civilized people do not target innocent women and children for death.Ó 

5) DonÕt pretend that Israel is without mistakes or fault.  ItÕs not true and no one 
believes it. Pretending Israel is free from errors does not pass the smell test.  It will only 
make your listeners question the veracity of everything else you say.  Admitting that 
Israel has and continues to make mistakes does not undermine the overall justice of 
IsraelÕs goals: peace and security and a better quality of life for BOTH sides.  

 Use humility. ÒI know that in trying to defend its children and citizens from terrorists 
that Israel has accidentally hurt innocent people.  I know it, and IÕm sorry for it.  But 
what can Israel do to defend itself? If America had given up land for peace Ð and that 
land had been used for launching rockets at America, what would America do? Israel 
was attacked with thousands of rockets from Iran-backed Palestinian terrorists in Gaza. 
What should Israel have done to protect her children? Ó 

WORDS THAT WORK  
 
ÒAre Israelis perfect? No.  Do we make mistakes? Yes.  But we want a better future, 
and we are working towards it.   
 
And we want Palestinians to have a better future as well.  They deserve a 
government that will eliminate the terror not only because it will make my children 
saferÑ but also because it will make their children more prosperous.  When the 
terror ends, Israel will no longer need to have challenging checkpoints to inspect 
goods and people.  When the terror ends we will no longer need a security fence.Ó  

 

6) Be careful of your tone.  A patronizing, parental tone will turn Americans and 
Europeans off.  WeÕre at a time in history when Jews in general (and Israelis in 
particular) are no longer perceived as the persecuted people.  In fact, among American 
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and European audiencesÑ sophisticated, educated, opinionated, non-Jewish audiencesÑ
Israelis are often seen as the occupiers and the aggressors.   With that kind of baggage, it 
is critical that messages from the pro-Israel spokespeople not come across as supercilious 
or condescending. 

WORDS THAT DONÕT WORK  
 

ÒWe are prepared to allow them to buildÉ...Ó  

  Israelis cannot ÒallowÓ the Palestinians to move forward.  They cannot ÒpermitÓ or 
ÒcontrolÓ or ÒinstructÓ the Palestinians to establish commerce, transportation, or a 
government.  If the Palestinians are to be seen as a trusted partner on the path to peace, 
they must not be subordinated, in perception or in practice, by the Israelis.  There is 
anxiety around activity in the Middle East.  The way you talk about it should not add fuel 
to the fire. 

7) Stop.  Stop.  Stop.  Most of this document is written in a positive, hopeful, instructive 
tone.  But there is one aspect of Palestinian behavior that you have every right to demand 
an end Ð and will win points by doing so.  The more you talk about the militaristic tone 
and jihadist goals of Iran-backed terrorists Ð by using their own words -- the more 
empathy you will create for Israel.   

WORDS THAT DO WORK  
 
ÒAchieving peaceful relationships requires the leadershipÑ political, business, and 
military Ñ of both sides.  And so we ask the Palestinians É Stop using the language 
of incitement.  Stop using the language of violence.  Stop using the language of 
threats.  You wonÕt achieve peace if your military leadership talks about war.  You 
wonÕt achieve peace if people talk about pushing others to the sea or to the desert.Ó 

 

MORE WORDS THAT WORK  

ÒIsraelis know what it is like to live their lives with the daily threat of terrorism.  
They know what it is like to send their children off to school one day and bury them 
the next.  For them, terrorism isnÕt something they read about in the newspaper.  
ItÕs something they see with their eyes far too often.Ó 

 

8) Remind people Ð again and again Ð that Israel wants peace.  Reason One: If 
Americans see no hope for peaceÑ if they only see a continuation of a 2,000-year-long 
episode of ÒFamily FeudÓÑ Americans will not want their government to spend tax 
dollars or their PresidentÕs clout on helping Israel.   

 Reason Two: The speaker that is perceived as being most for PEACE will win the 
debate.  Every time someone makes the plea for peace, the reaction is positive.  If you 



!"#$%"&'(#)(*+%(,-".%/(!"#0%1&2(3#&()#"(45-&"567&5#8(#"($76/51.&5#82(9::;2( ; (

want to regain the public relations advantage, peace should be at the core of whatever 
message you wish to convey. 

 For Americans to have hope regarding the Middle East conflict, they need to be reminded 
that: 

¥ Israel has a long-term commitment to peace.  When courageous Arab leaders, such 
as EgyptÕs President Sadat and JordanÕs King Hussein, reached out their hands to 
Israel, peace was achieved.  

WORDS THAT WORK  
 

ÒIsrael made painful sacrifices and took a risk to give peace a chance.  They 
voluntarily removed over 9,000 settlers from Gaza and parts of the West Bank, 
abandoning homes, schools, businesses, and places of worship in the hopes of 
renewing the peace process.Ó 

ÒDespite making an overture for peace by withdrawing from Gaza, Israel continues 
to face terrorist attacks, including rocket attacks and drive-by shootings of innocent 
Israelis.  Israel knows that for a lasting peace, they must be free from terrorism and 
live with defensible borders.Ó 

9) Americans want a team to cheer for.  Let the public know GOOD things about Israel.  
Once you have established that you care about both Israelis and Palestinians and that Israel 
wants peace, you can begin the process of establishing a strong connection between 
Americans and Israel based on shared values and interests, including: 

   -- IsraelÕs cooperative efforts with Jewish and Muslim citizens working  
   together to create jobs, cutting edge technology, science and research; 

   -- IsraelÕs remarkable advances in alternative energy; 

  -- The work Israel has done in Arab neighborhoods and communities to raise 
health and living standards, including access, as full Israeli citizens, to 
IsraelÕs world-class national health care system. 

 Information about the cooperation of Israeli doctors and scientists Ð Jews, Muslims, 
Christians and others alike - in solving important health and technological challenges can be 
helpful.  So can demonstrating that Israel and America share a commitment to freedom of 
religion, press, speech as well as human rights, womenÕs issues, and the environment 
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10) Draw direct parallels between Israel and AmericaÑ including the need to defend 
against terrorism.  From history to culture to values, the more you focus on the 
similarities between Israel and America, the more likely you are to win the support 
of those who are neutral.  Indeed, Israel is an important American ally in the war 
against terrorism, and faces many of the same challenges as America in protecting their 
citizens.  For example, on September 11th, nineteen suicide terrorists hijacked American 
planes and killed our citizens. Today, when we go to the airport, we are screened and 
checked. Following an attempted ÒShoe BombingÓ we now have to take off our shoes. It 
slows travel down, is expensive, and invades our privacy. But imagine what we would do 
if more than 250 times terrorists had crossed into our land and killed our children while 
they were riding buses or eating pizza? What would America do? What would America 
do if AmericaÕs neighbors in Canada or Mexico were firing rockets into America? 

The language of Israel is the language of America: Òdemocracy,Ó Òfreedom,Ó Òsecurity,Ó 
and Òpeace.Ó   

These four words are at the core of the American political, economic, social, and cultural 
systems, and they should be repeated as often as possible because they resonate with virtually 
every American.  This is not rhetoric.  It is fact.  Despite the non-stop coverage of Israel in the 
press, the positive news about Israel remains untold.  

ItÕs our job to Òwear white hats in publicÓÑ to remind Americans that Israel is a team for whom 
they can feel good about cheering.  After all: 

¥ Israel, AmericaÕs ally, is a democracy in the Middle East.  In Israel, Christians, 
Muslims, and Jews all have freedom of speech, religion, and a right to vote. Indeed, more 
than a million Arabs are citizens of Israel, representing almost 20% of the population.  
Furthermore, 12 Arabs and 21 women serve in IsraelÕs 120-member Parliament, and an 
Arab judge sits on the Israeli Supreme Court. On a cultural level, a recent Miss Israel was 
an Israeli Arab and Israel is sending an Arab-Israeli and a Jewish-Israel to sing together 
in the upcoming Eurovision contest. As the following chart shows, female membership in 
the Knesset is even on the rise: 
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¥ In  contrast to those in the Middle East who indoctrinate their children to become 
hate-mongers and suicide bombers, Israel educates their children to strive for progress 
and peace. Israel is the one place in the Middle East where a young girl can grow up to be 
anything she wantsÑ from a doctor to a mommy, to a businessperson and even to be 
prime minister! 

¥ Israel is a key American ally: 

 

 Some positive news comes from the following question, which has been tracked for 
seven years and shows that Israel continues to receive strong support from Americans:  




















































































































































































































